VILLAGE

September 26, 2018

«Investor»
«Address»
«City», «State» «Zip»

Village People, LLC is committed to safeguarding our former and current investor's confidential
information. That is why we are writing to notify you about a recent event involving your
information, the precautionary measures we are taking on your behalf, and steps we recommend
you take based on this event.

What Happened?

On August 14, 2018, we discovered that an unauthorized individual may have gained access to
our network file server. Upon learning of this, we reset passwords, blocked the intruder’s access
to our systems, notified law enforcement, and immediately began an investigation to determine
the scope of the incident. Our team worked diligently to rebuild affected systems, validate data,
and restore services as quickly as possible. A thorough investigation was conducted by a forensic
investigation firm to determine what happened, who was impacted, and what information may
have been affected. We wanted to let you know this occurred and to assure you we take it very
seriously.

What Information Was Involved?

As part of the investigation, it was determined that some of our former and current investor’s
personal information may have been accessed, including possibly your name, address, Social
Security number, date of birth, driver’s license number and other employment related information.
Although we have no evidence to suggest that your personal information has been misused, as
a precaution we are notifying you about this incident.

What We Are Doing

We wanted to let you know this had happened and assure you we take it very seriously. As a
precaution, we are offering a complimentary one-year membership of Experian’s® IdentityWorks.
This product helps detect possible misuse of your personal information and provides you with
identity protection support focused on immediate identification and resolution of identity theft.
IdentityWorks is completely free and enrolling in this program will not impact your credit score.
Unfortunately, due to privacy laws, we are not able to enroll you directly.

What You Can Do

We encourage you to take advantage of identity theft protection services being offered. For more
information on IdentityWorksS™ and instructions on how to activate your complimentary one-year
membership, please see the next section of this letter. For information on some additional steps
you can take to protect your personal information, please see the pages that follow this letter.




For More Information

We deeply regret any inconvenience or concern this may have caused. To help prevent a similar
incident in the future, we are taking steps to enhance our existing security protocols and are re-
educating our staff for awareness on these types of incidents. If you have any questions, please
call us at 877-877-2578 from 8:00 am through 8:00 pm Monday through Friday.

Sincerely,
N\h W \MJM

Jenn Garrett
Chief Operating Officer



Additional details regarding your 12-MONTH EXPERIAN IDENTITYWORKS Membership

While Identity Restoration assistance is immediately available to you, we also encourage you to
activate the fraud detection tools available through Experian IdentityWorks®™ as a complimentary
one-year membership. This product provides you with identity detection and resolution of identity
theft. To start monitoring your personal information please follow the steps below:

e Ensure that you enroll by: December 31, 2018 (Your code will not work after this
date.)

e Visit the Experian IdentityWWorks website to enroll: www.experianidworks.com/credit

e Provide your activation code:«Code»

If you have questions about the product, need assistance with identity or would like an alternative
to enrolling in Experian IdentityWorks online, please contact Experian’s customer care team at
877-890-9332 by [date]. Be prepared to provide engagement number «Engagement_» as proof
of eligibility for the identity restoration services by Experian.

A credit card is not required for enrollment in Experian IdentityWorks.

You can contact Experian immediately regarding any fraud issues, and have access to the
following features once you enroll in Experian IdentityWorks:

= Experian credit report at signup: See what information is associated with your credit
file. Daily credit reports are available for online members only.*

= Credit Monitoring: Actively monitors Experian file for indicators of fraud.

» |dentity Restoration: Identity Restoration agents are immediately available to help you
address credit and non-credit related fraud.

» Experian IdentityWorks ExtendCARE™: You receive the same high-level of Identity
Restoration support even after your Experian IdentityWWorks membership has expired.

= $1 Million ldentity Theft Insurance**: Provides coverage for certain costs and
unauthorized electronic fund transfers.

What you can do to protect your information: There are additional actions you can consider
taking to reduce the chances of identity theft or fraud on your account(s). Please refer to
www.ExperianIDWorks.com/restoration for this information.

* Offline members will be eligible to call for additional reports quarterly after enrolling

** |dentity theft insurance is underwritten by insurance company subsidiaries or affiliates of
American International Group, Inc. (AlG). The description herein is a summary and intended for
informational purposes only and does not include all terms, conditions and exclusions of the
policies described. Please refer to the actual policies for terms, conditions, and exclusions of
coverage. Coverage may not be available in all jurisdictions




Additional Steps You Can Take

Regardless of whether you choose to take advantage of this free credit monitoring service, we
recommend that you remain vigilant to the possibility of fraud and identity theft by reviewing your
credit card, bank, and other financial statements for any unauthorized activity.

You may also obtain a copy of your credit report, free of charge, directly from each of the three
nationwide credit reporting agencies once every 12 months. To order your credit report, please
visit www.annualcreditreport.com or call toll free at 877-322-8228. Contact information for the
three nationwide credit reporting agencies is as follows:

Equifax Experian TransUnion

P.O. Box 740241 P.O. Box 2002 P.O. Box 2000
Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.eduifax.com Www.experian.com www.transunion.com
(800) 685-1111 (888) 397-3742 (800) 680-7289

If you believe that you are the victim of identity theft or have reason to believe that your personal
information has been misused, you should immediately contact the Federal Trade Commission
and/or the Office of the Attorney General in your home state. Contact information for the Federal
Trade Commission is as follows:

Federal Trade Commission
600 Pennsylvania Avenue, NW
Washington, DC 20580
www.ftc.gov/idtheft
1-877-438-4338

You can obtain information from these sources about steps an individual can take to avoid identity
theft as well as information about fraud alerts and security freezes. You should also contact your
local law enforcement authorities and file a police report. Obtain a copy of the police report in
case you are asked to provide copies to creditors to correct your records.




PS|Ship - FedEx Label Page 1 of 2

AN

¥288-7tp (01€)

1096S LN YNIT3H

‘0d

00vL 31INS

QUYAITNCE IHIHSTIM L0SEL
NVQO,
VaI0-al NISIO

SN S3LVLS Q31NN
62006 ¥ SITHONY SO
dT1HITI31SOH u3AYg

JAV 431N 686

1£99 9696 £/ (1%
Ol1L03108dd 4FAWNSNOD 40 F2i440 NLLY
0088-028 (015)

|
mmmmummmmﬁmmmmmmmum

IVHANIO ALLY 3HL 40 321440 o1

|
E
]
1430
££901-1.00000°26¢E | 43

YIANIS T8
41090 -LOMLOY
81100€¢ -31va dHS

00ZEXSANEESH0ZL | “aYD

IHOINY3AO ALIMORd
V0€E-0L 100 ¥ - AIM

:I.I.E) sn-1
10965
dsy

ssadxg

T 552J1/BBFBIDCAS

1. Fold the first printed page in half and use as the shipping label.
. Place the label in a waybill pouch and affix it to your shipment so that the barcode portion
of the label can be read and scanned.
3. Keep the second page as a receipt for your records. The receipt contains the terms and
conditions of shipping and information useful for tracking your package.

Legal Terms and Conditions
Tendering packages by using this system constitutes your agreement to the service conditions for the transportation of your
shipments as found in the applicable FedEx Service Guide, available upon request. FedEx will not be responsible for any claim
in excess of the applicable declared value, whether the result of loss, damage, delay, non-delivery, misdelivery, or
misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.
Limitations found in the applicable FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct,
incidental, consequential, or special is limited to the greater of 100 USD or the authorized declared value. Recovery cannot
exceed actual documented loss. Maximum for items of extraordinary value is 500 USD, e.qg. jewelry, precious metals, negotiable
instruments and other items listed in our Service Guide. Written claims must be filed within strict time limits, see applicable
FedEx Service Guide. FedEx will not be liable for loss or damage to prohibited items in any event or for your acts or omissions,
including, without limitation, improper or insufficient packaging, securing, marking or addressing, or the acts or omissions of the
recipient or anyone else with an interest in the package. See the applicable FedEx Service Guide for complete terms and
conditions. To obtain information regarding how to file a claim or to obtain a Service Guide, please call 1-800-GO-FEDEX
(1-800-463-3339).
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