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        HOW TO RENEW A GAMBLING OPERATOR LICENSE 
 
 

 
 

Section 1: CREATING A TAP ACCOUNT 
Before you can renew your Gambling Operator license you must have a TAP account. The following link can be used to 
access TAP, https://tap.dor.mt.gov.  If you have not accessed TAP before you will see the following page and then select 
the “Sign up Now!” button. 

 

1. From the drop-down boxes, select the account type you are registering for.  This will be 
your Business Tax Account in most cases.  Then choose your account type of Gambling 
Operator and then select “Next”.  

 

 

 

 

 

 

 

 

  This manual is divided in two sections: 
1) “Creating a TAP Account” and  
2) “Renewing Your GOA Account” (See page 5). 

https://tap.dor.mt.gov/
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2. Enter your account ID (your GOA number), the business zip code and then select “Next”. 

 

 

 

 

 

 

 

3. Create your profile information. You can select to receive an authentication code via 
your cell phone by entering your information in the Authentication fields.  Otherwise, the code 
will be emailed to the email address you provide.  You will also need to select Yes or No on the 
question related to account ownership.  Select “Next” when done. 

 

 

 

 

 

 

 

4. Create your login username and password, select a secret question and then select 
“Submit”. 
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5. You will receive a notification asking if you wish to submit this request.  Select OK. 

 

 

 

 

 

 

 

 

 

 

6. After submitting your request, you will receive a confirmation number on a new page and 
an authentication code will be sent to the email you signed up with (or sent to you via text 
message if you chose this method).  This code will be needed the first time you login. 

 

 

 

 

 

7. On the home page, input your username and password and then select “Login”. 
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8. Enter the authorization code that was emailed to you.  If you are on a personal computer, 
you can select “Yes” in the “Trust This Browser” section. By selecting “Yes”, you will not 
need to enter an authorization code again unless you sign in using a different computer.   

 

 

 

 

 

 

 

9. Once you log in, you will see all your business accounts that exist in our system under the 
Accounts tab.   If you do not see these accounts and feel you need access to them, please 
contact the Citizen Services Call Center at (866) 859-2254. 

 

 

 

 

 

 

 

 

 

 

10.  After you have created your account, follow the renewal instructions below. 
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Section 2: RENEWING YOUR GOA ACCOUNT 
1. Select the Gambling Operator link. 

 
 
 
 
 
 

 
 

 

 

 

2. Select the “File Return” link.  
 
 
 
 
 
 
 

 
 

 

3. Enter and verify your FEIN number and then select “Next”.  
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4. Select “NONE” and then select “Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. The number of current live card tables is displayed (if any).  If you don’t have any 
current live tables, you can add a new one. Type in the number of tables to renew or 
add.  If you don’t wish to renew a table, select the “Don’t renew any tables” box.  Then 
select “Next”. 
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6. You can add a Small Stakes Card Tournament to your license by selecting “Yes”.  If you 
do not wish to add one, select “No”.  Select “Next” after making your selection. 
 
 

 

 

 

 

 

 

 

 

7. The live game(s) licensed in the current year displayed is displayed, if any. Select to 
“Renew” or “Add”.  If you do not wish to renew or add a live game, you must select the 
“Don’t renew or add” box.  The exemption status is preselected along with the fee (if 
any). Then select “Next”. 
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8. A list of the current location manager(s) is displayed. If correct, then select “Next”.  If 
the listed manager is no longer employed, uncheck the “Currently Employed as a 
Manager” box and input the date the employee no longer was employed in the “Date 
Terminated” box.  If you have hired a new manager that doesn’t appear in this list, input 
their name and the date hired.   
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9. Please check the ownership listed.  The ownership (example highlighted in yellow) is 
what the division records currently show.  If this is different in any way, including 
percentage of ownership, please answer “No” and provide and explanation.  If you 
answer “no” to questions 1a through 1d or “yes” to 1e, you will be prompted to input 
and explanation.  Select “Next” when all questions are answered.  
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10. A summary of your renewal request is displayed.  Please make sure this information is 
correct before selecting “Next”.  If you need to make a change, use the “Previous” link 
to go back and make changes.  

 

 

11. Sign and submit your renewal on the authorization page.  If you need to provide 
information to the division to support a new loan, structural changes, etc., add the 
attachment on this page by using the “add” link.  Check the box and provide your name 
and business phone number and then select “Next”.  
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12. You will be required to enter your password again for verification then select “OK”. 
 

 

 

 

 

 

 

 

 

 

 

 

13.  A confirmation page with a tracking number will be sent.  You can print this page or 
make note of this number for your records.  In case of problems, the division will ask 
you for this number.  Your new permit will be available to print.  Note:  If you renewed 
any live gaming, you will be required to pay online prior to receiving your permit.  
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14. To print your new permit, select “Home”. 

 

15.  Select “Correspondence”.  
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16.  Select “View Letters”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

17. Select “VGM Permit” link.  You will need Adobe to open and print this letter.   

 


