
 

 

Return Mail Processing Center 

P.O. Box 6336 

Portland, OR 97228-6336 

 

<<Name 1>> 

<<Name 2>> 

<<Address 1>> 

<<Address 2>> 

<<Address 3>> 

<<Address 4>> 

<<Address 5>> 

<<City>><<State>><<Zip>>       <<Date>> 

<<Country>> 

 

 

Dear <<Name 1>>: 

 

We are writing to inform you about a data incident experienced by Blackbaud, a vendor the Pérez 

Art Museum Miami (PAMM) uses for fundraising and financial management software. On July 16, 

Blackbaud notified PAMM that an unauthorized third party obtained data from Blackbaud as part 

of an attempted ransomware attack. On August 26th, we learned that the attack may have exposed 

credit card and bank account information for certain customers and donors. For the past month, 

PAMM has been working with Blackbaud and external professionals to learn more about the 

incident and the scope of information involved. Blackbaud has released an official statement at 

www.blackbaud.com/securityincident.  

 

If you notice fraudulent activity, please contact your bank or credit card company immediately. We 

appreciate our relationship with you and protecting the privacy of your personal information is 

important to us.  We sincerely regret any inconvenience the Blackbaud incident may cause you. 

Should you have any further questions, please call our Customer Response Center at (786) 345-5688 

or email us at PAMMinfo@pamm.org.     

 

Sincerely, 

 

/s/ Mark Rosenblum 

 
Mark B. Rosenblum 

Chief Operating Officer 

 


