PERSONS WITH MENTAL DISORDERS
17.0.0
PURPOSE


To provide guidance and options to officers when responding to persons who 
appear to have a mental disorder.

17.1.0
POLICY

17.1.1
It is the policy of this Agency to strive to interact with persons who appear to have a mental disorder in a compassionate and safe manner in order to protect the individual, the public, family members and officers.

17.2.0
DEFINITIONS

17.2.1
“Mental Disorder” – Any organic, mental or emotional impairment that has substantial adverse effects on an individual’s cognitive or volitional functions as prescribed in 53-21-102(9)(a) MCA.

17.2.2
“Emergency Situation” – means any situation in which any person is in imminent danger of death or bodily harm from the activity of a person who appears to be suffering from a mental disorder and appears to require commitment as prescribed in 53-21-102 (7) MCA.


17.2.3
“Professional Person” – means a Medical doctor, an advanced practice 


registered nurse with a clinical specialty in psychiatric mental health 


nursing as prescribed in 37-8-202, MCA,, or a person who has been 


certified by the Department of Public Health and Human Services, or a 


licensed psychologist as prescribed in 53-21-106, MCA.
17.3.0
PROCEDURES

17.3.1
Recognition - Officers should recognize behaviors that are potentially destructive and or dangerous to self or others. These behaviors may indicate the presence of a mental disorder. Officers should evaluate the behaviors in the total context of the situation.

17.3.2
Signs and symptoms – Persons with mental disorders may exhibit some or all of the followings signs or symptoms:


a.
unrelenting fear;


b.
extremely inappropriate behavior given the situation;


c.
extremely rigid or inflexible behavior;


d.
abnormal memory loss;


e.
delusions;





f.
hallucinations of any of the five senses;


g.
extreme fright or depression;


h.
extreme paranoia;


i.
manic behavior;


j.
disorganized speech;
k.
nonsensical speech;


l.
disorientation.
17.4.0
RESPONSE
17.4.1
When responding to incidents involving persons with a suspected mental disorder, officers should assess the scene and situation.  Upon contact with the person or witnesses, officers should attempt to determine if the person presents a danger of death or bodily harm to self or others.

17.4.2
Factor to consider in making a determination of danger of death or bodily harm to self or others may include some or all of the following:


a.
threats made by the person;




b.
access to weapons;


c.
witness statements;


d.
knowledge of the person’s history;


e.
lack of emotional control;


f.
likelihood of harm to someone if officer is not present;


g.
prior suicide attempts;


h.
violent behavior;


i.
substance abuse;


j.
intoxication;


k.
physical condition.
17.4.3
Suggestions for interacting with persons with a suspected mental illness include the following;



a.
manage your own emotions;


b.
be respectful of the person;


c.
take steps to calm the situation; 



d.
move slowly;
e.
communicate with the person by talking slowly, listening, repeating information and explain what you are going to do before you do it;


f.
be understanding about their present condition;


g.
don’t try to change the person’s beliefs;


h.
stay positive;


i.
be aware of your body language;


j.
do not threaten the person with arrest;


j.
ask about medications and current care.
17.5.0
PROTECTIVE CUSTODY

17.5.1
If an officer believes the person is in imminent danger of death or bodily harm to self or others take the person into protective custody in the least restrictive environment available, pending an evaluation by a professional person.  Least restrictive environment does not include a jail or correctional facility as prescribed in 53-21-120 (3) MCA.

17.5.2
The person shall remain in protective custody until evaluated by a 



professional person or transported to a Medical Facility or Mental Health 


Facility.

17.6.0
PERSONS WITH MENTAL DISORDERS WHO ARE ARRESTED

17.6.1
Persons with a suspected mental disorder may be arrested for a criminal offense when probable cause has been established.

17.6.2
When a person with a suspected mental disorder is arrested, the arresting officer will brief the booking officer as to the charges, and advise the booking officer about the suspected mental disorder and whether the person is in imminent danger of death or bodily harm to self or others.

17.7.0
PERSONS NOT TAKEN INTO PROTECTIVE CUSTODY.

17.7.1
Officers who encounter persons with suspected mental disorders and deem them to not be at risk of imminent danger of death or bodily harm to self or others should assist the person in obtaining medical or mental health care.  This may include attempting to contact the person’s mental health provider and or contacting relatives or friends who can assist the person.
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