NEWS MEDIA RELATIONS
16.0.0
PURPOSE

The purpose is to provide guidelines on establishing an effective means to convey information to the public through the use of television, radio, and newspapers, while minimizing the disruption of service to the public.

16.1.0
POLICY

16.1.1
The following guidelines will assist Agency personnel in providing clear and uniform response to inquiries received.

16.1.2
Members of this Agency shall be courteous and diplomatic in dealing with the news media.
16.1.3
Members are authorized to release to the media information in the following categories:

16.1.4
Law Enforcement Personnel are encouraged to release public criminal justice information pursuant to the policy, “Criminal Justice Information and Dissemination”.
16.1.5
The Agency Administrator or his designee will approve, coordinate, and or release information concerning confidential agency investigations, operations, and crisis situations.

16.1.6
Information concerning significant incidents, arrests, investigations or operations shall be submitted to the Agency Administrator for approval prior to release.

16.1.7
The Administrator or his designee should consult with the City Attorney or County Attorney and appropriate incident advisors when preparing news releases on major cases, special events, catastrophes, or other critical issues.

16.1.8
The Administrator or his designee should consult with the City Attorney or County Attorney regarding the release of confidential criminal justice information pursuant to the policy, “Criminal Justice Information and Dissemination”. 
16.2.0
CONSIDERATIONS AND LIMITATIONS ON RELEASING INFORMATION

16.2.1
Members should not release for publication or in a manner likely to result in publication, any of the following, except when released as part of a record open to public inspection.


a.
Information that may jeopardize the successful conclusion of an investigation (address to crime scenes may be restricted for this reason).



b.
The identity of any suspect prior to arrest or the results of any investigative procedures except to the extent necessary to aid the investigation, to assist in the apprehension of the suspect, or to warn the public of danger.



c.
Any opinion as to the guilt or innocence of the accused or as to the merits of the case or evidence of the case.



d.
Prior arrest record, statements, or information regarding the character or reputation of the accused.



e.
The existence or contents of admissions or confessions made by individuals, or the refusal or failure of the accused to make any statement.



f.
The performance of any examination or test or the refusal or failure of the accused to submit to an examination or test.



g.
The identity, testimony or credibility of any prospective witness.



h.
The possibility of a plea of guilty to the offense charged or to a lesser offense.



i.
The construction, content and mechanism of any explosive or incendiary device.



j.
Photographs, except as provided in previous sections.



k.
Information furnished by members of the department to promote publicity for them.



l.
Evidence that may inhibit prosecution of the case.

16.3.0
ARREST INFORMATION
16.3.1
Following an arrest, issuance of an Arrest Warrant, issuance of a Notice to Appear and Complaint, or the filing of information, it is permissible to release the following information:

a.
The name, address, age, and date of birth of the accused;
b.
The date, time, and place of arrest, whether the arrest was with or without incident, the initial charges, and whether weapons or other contraband was seized;
c.
The names of the officers who initiated the arrest, unless the arrest was made by an officer whose primary assignment included covert operations;
d.
The amount of bond, scheduled court appearance and location of incarceration.

16.3.2
Following arrest or the filing of formal charges, but prior to adjudication, the following types of information shall not be released:

a.
Prior criminal history of the defendant, victim, or witnesses;
b.
Prior record of character or reputation of the defendant, victim, or witnesses;
c.
Identity, statements, or expected testimony of the defendant, victim, or witnesses;
d.
Any opinion about the guilt or innocence of the defendant or merits of the case;
e.
Any opinion, knowledge, or criticism in regards to plea-bargains, negotiations with counsel, or other pre-trial activity.

16.4.0
SPECIAL CONSIDERATIONS FOR MEDIA
16.4.1
All members of the Agency shall extend reasonable courtesy to the news media representatives at the scenes of crimes or other crisis situations. With approval of the on-scene commander this may include: 


a.
Closer access of personnel and equipment than would be available to the general public to the degree that it does not interfere with the scope and mission of the department or the investigation;

b.
Closer access of personnel and equipment than available to the general public to the degree it does not create unnecessary risk of harm or unsafe circumstances or interfere with movement of traffic;
16.4.2
Access shall be denied to all news media representatives at the scenes of a crime or other crisis situations when:

a.
There is a risk of injury to the news media representative or any other person as a result of closer access being granted;

b.
The possibility is created that evidence could be damaged, altered, or destroyed, or otherwise prejudiced by the broadcast or publication of its existence;

c.
Access is sought to enter upon, film, photograph, or videotape upon the premises or property of a private person, without the explicit consent of said person;

d.
Requests are made to pose or make special arrangements to photograph, film, videotape, audio record, or interview suspects in custody;

e.
The incident or crisis situation includes hostages and/or other dangerous persons or obstacles.
16.4.3
At the scene of significant accidents, man-made or natural catastrophes, the principals of news media cooperation shall be maintained to the degree that they do not interfere with the mission and scope of the emergency operations.

16.4.4
Media access to move within fire lines shall be controlled by the fire service officer in-charge.

16.4.5
The fire service commander and this agency’s on-scene commander will establish an observation point from which the news media may observe, photograph, videotape, or broadcast the events of the incident.

16.5.0
COMMUNICATION CENTERS AND DISPATCHERS
16.5.1
The following guidelines will be adhered to when answering telephone inquires from the news media:

a.
If the incident involves a police matter, refer the call to a Supervising Officer, if possible.

b.
If the incident involves the fire department, refer the call to the fire department public information officer, if possible.

c.
In the absence of that above, the on-duty dispatcher may release the following information, if known:

· Either confirm or deny that the incident occurred or is occurring;

· When and where the incident occurred or is occurring;

· Define the type of call to the media;

· Provide the call type, i.e., burglary, robbery, etc;

· The name of the ranking police or fire official at the scene;

· Name of the Supervising Officer or Fire Chief on duty;

· If additional information is requested, the media will be referred to the Supervising Officer or fire department commander.

d.
It is understood that on some occasions the dispatchers are too busy to give the requested information.  If this occurs, the caller should be advised of the problem and told to call at a later time.
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