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COURSE OVERVIEW AND INSTRUCTIONAL GOALS

Title Of Instruction: Basic Crisis Negotiations Training
Course Length: 40 Hours 5  Days
COURSE OVERVIEW

This course is designed for individuals recently assigned to crisis negotiations teams. Topics to
be covered include a historical and contemporary perspective of CNT, team structure and management,
the tactical operations center (TOC) concept, types of crisis situations, hostage-taker profiles, tactical
force options, negotiation processes, communication techniques and negotiator stress. New negotiators
will gain the skills necessary for resolving a variety of incidents.

INSTRUCTIONAL GOALS

Upon completion of this course the attendee will be familiar with:

1. Historical and Current Perspective of CNT
2. Types of Incidents and Crisis Situations

3. Types of Subjects

4, Negotiation Process and Guidelines

5. Negotiation Techniques

6. Third Party Intermediaries and The Media

7. Negotiator Stress and Training

8. Tactical/Less Lethal Options
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DAY TO DAY / HOUR TO HOUR AGENDA

TITLE OF INSTRUCTION: Basic Crisis Negotiation Training
DAY ONE HRS INSTRUCTION
0800-0900 1 Welcome, Introductions and Class Overview
0900-1000 1 Tab #2 Historical and Current CNT Perspective
1000-1200 2 Tab # 3 Basics of Negotiations
1200-1300 1 Lunch (not provided)
1300-1530 2.5 Tab # 5 Negotiation/Crisis Intervention Techniques
1530-1700 1.5 Active Listening Exercise
DAY TWO HRS INSTRUCTION
0800-1000 2 Active Listening Exercise
1000-1200 2 Tab # 4 Types Of Incidents
1200-1300 1 Lunch (not provided)
1300-1400 1 Round Table Practical Exercise
1400-1500 1 Tab #6 Negotiation Process
1500-1700 2 Incident Debrief
DAY THREE HRS INSTRUCTION
0800-1000 2 Tab # 6 Negotiation Process (continued)
1000-1200 2 Tab 7 Types of Subjects/Hostage Takers
1200-1300 1 Lunch (not provided)
1300-1500 2 Tab # 8 Suicide/Suicide by Cop
1500-1700 2 Incident Debrief
DAY FOUR HRS INSTRUCTION
0800-1000 2 Tab # 9 Third Party Intermediaries
1000-1200 2 Tab # 10 Team Make-up, Training, and Stress
1200-1300 1 Lunch (not provided)
1300-1400 1 Tab # 11 CNT-SWAT Relations & Operating in Tactical Environment
1400-1500 1 Tab # 12 Resources
1500-1700 2 Classroom Exercise
DAY FIVE HRS INSTRUCTION
0800-0930 15 Role Play Exercise
0930-1100 15 Role Play Exercise
1100-1200 1 Lunch (not provided)
1200-1330 1.5 Role Play Exercise
1330-1500 1.5 Role Play Exercise

1500-1700 2 Critiques and Certificates
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Course Information

Course Title Basic Crisis Negotiation Training

Course # 20152460 Location | Billings, MT Dates: 9/14-18/15

NTOA reserves the right to cancel any course up to 30 days prior to course start. Please do not make any non-refundable travel
arrangements before this time. Registration limited to sworn law enforcement personnel.

Student Information
NTOA Member Number
First Name | Middle Initial | | Last Name l

Rank ] Assignment | I Other |
Home Address ]

Home City | | Home State | I Home Zip |
Cell Phone | Home Phone |

Home Email

Agency Information

Agency Name
Agency Address
Agency Address 2
Agency City Agency State Agency Zip
Agency Phone Agency Fax
Agency Email Send Mail To

Student Liability Waiver
In consideration of my attendance and participation in the National Tactical Officers Association’s Training Course, | hereby, for myself, my heirs,
executors, administrators and assignees, waive and release any and all rights and claims for damages | may have or may accrue against the
National Tactical Officers Association, its officers or instructors, and co-host agency for any and all injuries which may be suffered by me as a

result of my attendance and participation.

Registered students should expect a confirmation within 2- business days

Send completed registrations and
checks {made out to the Billings PD)
To: BPD PO Box 1554
Billings, Mt. 59103




