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FREQUENTLY ASKED QUESTIONS  

 
What is TAP? 
TransAction Portal (TAP) is an online portal which the Department of Revenue and the Department of Justice 
have developed to provide business owners and individuals with access to government services. The Video 
Gambling Machine (VGM) Services allow easy access for Gambling and Route Operators to permit gambling 
machines and allow for transmission of video gambling machine information. This includes the ability to enter 
electronic meter readings, mechanical meter readings, service reports, letter of withdrawals, online permitting, 
and the ability to receive tax estimates for each quarter of operation. 
 
Who can I contact for help? 
If you have problems during your session on TAP, click this button   and make note of your support ID. 
Contact the Gambling Control Division at (406) 444-1971 or email gcd@mt.gov and provide the support ID for 
specialized assistance.  Resources are also available on our website at www.dojmt.gov/gaming/tap. See the Help 
section for more information.  
 
How do I get access to the Video Gambling Machine (VGM) online services? 
First, you must be a licensed Gambling or Route Operator. Then, you must sign up for an online account at 
https://tap.dor.mt.gov/. You will be requested to provide your gambling operator or manufacturer/distributor/route 
operator account number. Once access approval is granted, you will receive an email with your authorization 
code which must be entered the first time you log in and gain access to the system. Some of the VGM services 
such as viewing tax estimates will be located under the VGM Account (instead of GOA).  See page 8 and 40 for 
more information.  
 
How do I view my tax estimate? 
In order to view your tax estimate, you must first select your VGM account.  Then under 
 
How do I know my tax estimate has been paid? 
To check to see if your payment has been accepted,  
  
Will other operators be able to see my machines or data? 
No.  Access is only for machines owned by you or your Route Operator, if applicable.  Transmission of data to 
Gambling Control is secured through an encryption process that prohibits others from reading it. 
 
How do I know my meter readings have been accepted? 
Under the Correspondence tab on the main page, you can “View all requests”.  If the Meter Reading request 
is listed as Pending, this means that the request is in the system and will be processed that evening. 
 
How do I know my tax estimate has been accepted? 
Under the Correspondence tab on the home page, you can “View all requests”.  If you see the “VGM Return 
Pmt” request as Pending, this means that the request is in the system and will be processed that evening. 
 
Can I pay for my permits online? 
Yes.  You can license and pay for your permits online via an eCheck or credit card.  If you pay….  
 
Will my bank information be kept online? 
You can save your bank account information for future use during your first payment entry. 
 
 

mailto:gcd@mt.gov
http://www.dojmt.gov/gaming/tap
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CREATING A TAP ACCOUNT 
 
The following link can be used to access TAP, https://tap.dor.mt.gov.  If you have not accessed TAP before 
you will see the following page and then select the “Sign up Now!” button. 
 

 
 
1. From the drop-down boxes, select the account type you are registering for.  This will be your 

Business Tax Account in most cases.  Then choose your account type, either Gambling Operator or 
Manufacturer/Distributor/Route Operator and then select “Next”. (In this example I’ve chosen the 
Gambling Operator.) 

 

 
 
 
 
 
 
 
 
 

https://tap.dor.mt.gov/
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2. Enter your account ID (either your GOA or MDR number), the business zip code and then select 

“Next”. 
 

 
 
 
3. Create your profile information. You can select to receive an authentication code via your cell phone 

by entering your information in the Authentication fields.  Otherwise, the code will be emailed to the 
email address you provide.  You will also need to select Yes or No on the question related to account 
ownership.  Select “Next” when done. 
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4. Create your login username and password, select a secret question and then select “Submit”. 
 

 
 
 
5. You will receive a notification asking if you wish to submit this request.  Select OK. 
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6. After submitting your request, you will receive a confirmation number on a new page and an 

authentication code will be sent to the email you signed up with (or sent to you via text message if 
you chose this method).  This code will be needed the first time you login. 

 
 
7. On the home page, input your username and password and then select “Login”. 
 

 
 
8. Enter the authorization code that was emailed to you.  If you are on a personal computer, you can 

select “Yes” in the “Trust This Browser” section. By selecting “Yes”, you will not need to enter an 
authorization code again unless you sign in using a different computer.   
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9. Once you log in, you will see all your business accounts that exist in our system under the Accounts 

tab.   If you do not see these accounts and feel you need access to them, please contact the Citizen 
Services Call Center at (866) 859-2254. 

 
 
Also on the home page, there are several different areas you have access to: 
 

1. Alerts – This column shows any unread letters, balance(s) due or returns that need filed. 
 

2. “I Want To” column has several different sections you can access: 
 

• Manage Profile – update profile, change password, manage payment sources, update 
mailing options, manage additional logons, and cancel an online access. 

• Make a Payment – pay amounts due on your account(s). 
• View My Accounts – view all of your various accounts in a different view. 
• Send us a Message – contact the department with questions on your account. 
• Add Third Party Account Access – add access for someone on your account. 
• Register to upload W2, 1099 or withdholding files – for use on withholding accounts. 
• Liquor & Gambling Applications – apply for a casino night, calcutta pool, advise  

the department of changes to your account via Form 39 and 37, or apply for another 
account via Form 5. 

 
3. Correpsondence Tab – You can view all submissions such as meter readings, service reports, as 

well as any notices and letters.  If you have made a payment, requested a VGM permit, etc., you 
can check the status of this request here.  Select the “View all requests” link to view your 
submissions and make changes or delete requests.  

 
10. The first time you select an account, it will ask you to confirm the type of access.  Select the most 

appropriate choice.  File and pay is the most common and therefore defaults to that option. 
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VIDEO GAMBLING MACHINE SERVICES 
 
1. To access the video gambling machine services, select the Gambling Operator account link you wish 

to make changes to. 
 

 
 
 
2. Then select “VGM Services”. 
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On this screen, the following options for VGM Services are listed: 

 

 
Annual permit renewal - This option will only allow you to renew your machine permits during the 
renewal months of May – July.  If you would like to renew your license, live gaming, and video 
gambling machine permits at the same time, please use the “File Return” option discussed in the 
Annual Permit Renewal section on page 11. 
  
Meter reading – Allows entry of electronic meters.  Mechanical meter readings will need to be 
provided at the end of each quarter. If you use this option, do not do the Meter Readings with 
Reconciliation.  Either do the “meter readings” OR the “meter readings with reconciliation”, not both. 
 
Meter reading w/reconciliation – This is the same as meter readings.   However, you will be asked to 
enter mechanical meter readings and cash with the electronic meter readings.  This will show if the 
meters are in balance.  Note that this option is for your convenience only.  Mechanical meter readings 
will be saved only for a maximum of two weeks by the system for data entry comparisons. Cash 
entries are not kept.  Electronic meter readings are kept the same as in the Meter Reading option.   Be 
aware that if you are off even by a nickel for example, the system will advise you that it is out of 
balance.   
 
Service form – This option allows for the reporting of service to a machine.  Any machine, which has 
had a service performed that altered either the electronic or mechanical meter readings, is required to 
have a service form submitted.  
 
Letter of withdrawal – This option provides you with the ability to remove a machine from service 
permanently.  You will receive an email with your new permit or you can view it under the letters 
section of the Correspondence tab on home page. 
 
VGM permitting case - This option provides you with the ability to apply for a new permit and pay 
for the permit fee.  You will receive an email with a printable permit after the application is approved.  
You may also access your new permit under the letters section of the Correspondence tab on home 
page. 
 
VGM reports – You can access your meter readings, meter readings with reconciliation, and service 
reports using this option.  You can print out your reports for your records.  (Please note, once the 
meter readings or service reports have been uploaded, these reports will no longer be accessible for 
that session.)  Note for Route Operators:  There is also a renewal report available that lists the GOA 
locations that have submitted their license renewal application. 
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ANNUAL PERMIT RENEWAL 

 
 
During May through July, there are two ways in which you can renew your license and pay for your video 
gambling machines and/or your live game permits.  If renewing your video gambling machines and live 
games, please use the first renewal option (A).  If renewing video gambling machines only, see option (B) on 
page 21. 
 

A. RENEWAL OF GAMBLING OPERATORS LICENSE AND ALL GAMING PERMITS 
 

1. Select the Gambling Operator link. 

 
 

2. Select the “File Return” link.  You will see an “Outstanding” status for the renewal that is due. 
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3. Enter a valid email address and your FEIN number.  You will need to re-enter these for validation 
and then select “Next”.  

 
 

4. Select which video gambling machines you want to renew. Use the “Select All” link if you are 
renewing all machines, or the “Select None” link if you are not renewing any machines.  Then select 
“Next”. 

 
 

5. The number of tables that are licensed in the current year is displayed. Type in the number of tables 
to renew or add.  If you don’t wish to renew a table, select the “Don’t renew any tables” box.  Then 
select “Next”. 
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6. The live games are licensed in the current year displayed. Select to “Renew” or “Add”.  If you do not 

wish to renew or add a live game, you must select the “Don’t renew or add” box.  You must select an 
exemption status.  If the organization was granted exemption on or before January 15, 1989, please 
mark “Full Exemption.”  If the organization was granted exemption after January 15, 1989 and 
complies with 23-5-406, MCA, please mark “Partial Exemption.” Then select “Next”. 

 
 

7. To add a Small Stakes Card Tournament, select “Yes”.  Make your selection, then press “Next”.  
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8. Answer all the questions.  If you answer “no” to questions 1 through 4 or “yes” to question 5, you 
will be prompted to input more information.  Select “Next”.  

 
 

9. A summary of your renewal request is displayed.  Please make sure this information is correct before 
selecting “Next”.  If you need to make a change, use the “Previous” link to go back and make 
changes.  
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10. Sign and submit your renewal on the authorization page.  If you need to provide information to the 

division to support a new loan, structural changes, etc., add the attachment on this page by using the 
“add” link.  Check the box and provide your name and business phone number and then select 
“Next”.  

 
 

11. You will be required to enter your password again for verification then select “OK”. 
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12. A confirmation page with a tracking number will be sent.  You can print this page or make note of 

this number for your records.  In case of problems, the division will ask you for this number. NOTE:  
The renewal is not complete until you have paid for the fees. Select “Pay Online” now to complete 
the renewal.  
 

 
 

13. Pay for the renewal fees either via E-Check or Credit Card.   
 

 
 

14. Make your selection and fill out all the required fields.   
 

a. E-Check process:  Fill out the required payment information and then “Submit”.  (The 
payment source can be saved for future use as well.) 
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i.  Finalize the payment by re-entering your password. 

 
 

ii. A confirmation page will then be displayed giving you the details of your 
payment.  Make sure to either print this confirmation page or make a note of the 
number.  If there are problems and you need to contact the division, we will 
request this confirmation number.  

 
 

b. Credit Card process:  Select the “Pay by Card” link. 

 
 

i. The Credit Card Processing Fee will then be displayed. This fee is collected by 
the vendor that processes the payment, not the Gambling Control Division.  
(Please note: The credit card processing fee can’t be waived or refunded to you 
by the division after you have made the payment.) Select “Next”. 
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ii. A new web page will open where the payment can be made.  Enter all required 

customer information and select “Next”.  

 
 

iii. Next enter the credit card information and select “Next”.  
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iv. Review your payment information and then select “Submit Payment”.  
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v. A payment receipt confirmation page will be displayed with the option to print.  
After you have printed the confirmation (if desired), select “Continue”. 

 

 
 

c. A confirmation page from TAP with a tracking number is also generated. 
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B. RENEWAL OF VIDEO GAMBLING MACHINES ONLY 
 
If you have mailed in the hard copy gambling renewal notice to the division, you will only need to renew 
your video gambling machines (if applicable) on TAP.  
 

1. Under the GOA account, and from the VGM Services menu, select the “Annual permit renewal”.  
Select the appropriate GOA account, select the machines you wish to renew, then select “OK” to 
continue and pay the renewal fees.  NOTE:  The renewal request is not complete until payment has 
been made. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



12/16/2016 
   

22 

 
 
 

METER READINGS 
 

1. To enter regular weekly or bi-weekly meter readings, select the “Meter reading” link from the VGM 
Services menu. 

 
2. Select the blue hyperlink that shows the GOA account.  The reason for this is due to some licensees 

having more than one GOA account under their login account. On all VGM services, users will need 
to select the GOA account link before the machines will appear.  

 
 

3. Select the VGM ID for the first machine you want to enter meter readings for. 

 
 
*Important note: After entering the meter readings for one machine, use the machine (VGMID) tabs 

across the top to get to the next machine.  If you click “OK” after only entering one 
machine, it will return to the accounts page and you will have to select the GOA link 
again to access the machines.  Only click “OK” after you are done entering meter 
readings for all machines.  
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4.  Select “Yes” to enter meter readings for this VGM and the fill out the required fields: 

 
o Quarter date – use the current quarter date. 
o Select End of Quarter box if this is the quarter end (see #5 below for more 

information).  
o Report date – use the date off of the audit ticket. 
o Time – enter the time from the audit ticket.  Please note that military time will need to 

be converted to standard AM/PM time. 
o AM/PM – select the correct time from the audit ticket. 
o Electronic Meter Readings – enter the actual lifetime electronic meter readings as they 

appear  on the audit ticket.  Do not round the meter readings, enter exactly as they 
appear on the audit ticket in dollars and cents. Do not use Admin Hard Meters. 

o If there are meters that are zero, please check the “Amount Zero” box.  For any box 
checked, the electronic meter reading will default to zero. 

o Select the tab with the next VGM ID you will be entering meter readings for. 
o When done entering meter readings for all machines (as applicable), select “OK.” 
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5. If this is the end of the quarter meter reading, check the box “End of Quarter Filing”.  When this is 

checked, another set of fields will appear for you to enter the mechanical meter readings. 
  

• Mechanical Meter Readings – Enter the actual mechanical meter readings as they 
appear on the machine.  Do not use “Admin Hard Meters” that may appear on the 
bottom of the audit ticket.  Use only actual mechanical meter readings that must be 
hand written down from the meters inside the machine. 

 
*Important Note: The system will not allow the end of the quarter meter readings to be dated prior to 14 
   days before the end of the quarter.  If you enter the wrong date, you will get an error 
   notice. 
 

 
6.  After you select “OK,” you will see the following screen. You can do the following: 

 
• Submit – select this to continue submittal of the meter readings. 
• Save and Continue – allows you to save your work and continue on. 
• Save and Finish Later – allows you to save the information and come back at a later 

time. 
• Cancel – allows you to cancel the transaction. 

 

 



12/16/2016 
   

25 

 
 
 
 

7. After you select Submit, a new screen will come up and require you to re-enter your password.  This 
acts as  your signature.  Enter your password and then select “OK.” 

 

 
 
 
 

8. After selecting “OK,” you will receive a confirmation page with a request tracking number.  You can 
print this for your records. Select “Home”.  
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METER READINGS W/RECONCILIATION 
 

1. While within your GOA/MDR account, click the “VGM Services” link.  Select Meter Reading 
w/Reconciliation. 

 
2. Select the blue hyperlink that shows the GOA account.   

 
3. Select the VGM ID for the first machine you want to enter meter readings for. 

 
4. Select “Yes” for “Enter meter readings for this VGM?” and the fill out the remaining fields: 

o Quarter date – use the current quarter date. 
o Select End of Quarter box if this is the quarter end.  
o Report date – use the date off of the audit ticket. 
o Time – enter the time from the audit ticket.  Please note that military time will need to be 

converted to standard AM/PM time. 
o AM/PM – select the correct time from the audit ticket. 
o Electronic Meter Readings – enter the actual lifetime electronic meter readings as they appear 

on the audit ticket.  Do not round the meter readings, enter exactly as they appear on the 
audit ticket in dollars and cents. Do not use Admin Hard Meters. 

o If there are meters that are zero, please check the “Amount Zero” box.  For any box checked, 
the electronic meter reading will default to zero. 

o Select the tab with the next VGM ID you will be entering meter readings for. 
o When done entering meter readings for all machines (as applicable), select “OK.” 
o Select “Validate”.  

o  
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5. A new screen will come up verifying if your meter entries have passed the 3-Way Reconciliation test.  
It gives a total count of cash in; according to the electronic and mechanical meter readings and the 
cash count. If it indicates your entries have failed the three-way reconciliation test and your entries 
are correct, select OK to accept your meter readings. If you see you have made a mistake on the 
entry, select Cancel to go back and fix any errors.   

 
Please note: If you have checked your entries and they are correct, select “OK” to accept the meter readings 
as they are entered.  The meters will still upload to our system.  The 3-way reconciliation check is for your 
reference only. Please print out this report for your required recordkeeping. 
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If the meter readings have not passed the 3-way reconciliation test and you selected “OK,” you will see 
“Overridden” show up next to the validate button.  If the meters passed, you will see “Valid.” 
 

 

 
 
 
7. After you select “Submit,” enter your password and then select “OK.” 
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SERVICE FORM 
 

1. While within your GOA/MDR account, click the VGM Services link, then select the Service Form 
from the list of options. 

 
2. Select the appropriate GOA hyperlink. 

 
3. Select the VGM ID for the machine you want to enter a service form for. 

 
4. Select “Yes” for service form for this VGM and the fill out the required fields: 

 
o Quarter date – use the current quarter date. 
o Report date – use the date off of the audit ticket. 
o Time – enter the time from the audit ticket.  Please note that military time will need to 

be converted to standard AM/PM time. 
o AM/PM – select the correct time from the audit ticket. 
o From the drop down lists, select the Before Repair/Upgrade Part and Failure/Problem. 
o From the drop down lists, select the After Repair/Upgrade Service Part and 

Problem/Labor. 
o Select the program from the drop down list as it appears on the after service audit 

ticket. 
o Electronic Meter Readings – enter the actual lifetime electronic meter readings as they 

appear on the before and after audit tickets.  Do not round the meter readings, enter 
exactly as they appear on the audit ticket in dollars and cents. Do not enter zeroes if 
the machine zeroed out without a lifetime audit ticket being printed prior.  You must 
obtain the last know lifetime electronics prior to the machine being zeroed and enter 
those.  This can be obtained off of the audit roll or the ASD.  

o Mechanical Meter Readings – Enter the actual before and after mechanical meter 
readings as they appear on the machine.  Do not use “Admin Hard Meters” that may 
appear on the bottom of the audit ticket. Use only actual mechanical meter readings 
written down from the meters inside the machine.  

o Select the tab with the next VGM ID you will be entering a service form for. 
o When done entering meter readings, select “OK.” 
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4.  After you select Submit, enter your password and then select “OK.” 
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LETTER OF WITHDRAWAL 

 
To permanently remove a machine from service, you need to apply for a Letter of Withdrawal (LOW).   
 

1. While within your GOA/MDR account, click “VGM Services” link, and select the “Letter of 
Withdrawal” option. 

 
2. Select the appropriate GOA hyperlink. 

 
3. Select the VGM ID of the machine you wish to remove from service. If you are removing more than 

one machine, click the tabs with the VGM ID listed on it.  Do not click the “OK” button until you are 
finished entering all letters of withdrawal.  When you click “OK,” it will take you back to the list of 
accounts screen, not the next machine. 

 
4. Select “Yes” to withdraw this machine and then fill out the required fields with the correct 

information. 
o Effective Date – select the date you have removed the machine from service.  
o Time – enter the time from the audit ticket.  Please note that military time will need to 

be converted to standard AM/PM time. 
o Electronic Meter Readings – enter the actual lifetime electronic meter readings as they 

appear on the audit ticket.  Do not round the meter readings, enter exactly as they 
appear on the audit ticket in dollars and cents. 

o Mechanical Meter Readings – Enter the actual mechanical meter readings as they 
appear on the machine.  Do not use “Admin Hard Meters” that may appear on the 
bottom of the audit ticket. Use only actual mechanical meter readings gathered from 
the meters inside the machine. 

o Disclaimer – check this box to certify all information is accurate. 
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5. After you select “OK”, enter your password. 

 
6. To view and print your new permit, select the Home button and then access the Correspondence tab.  

Your new permit will be under the “My Letters” section. 

 
 

7. You can view and print this letter by selecting the VGM Permit link. You can sort the column to have 
the newest letter on top by selecting the “Sent” column header as well.  

 
 

8. A new window will open up with your new permit.  Print this permit and place it on your wall. 
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ADD VGM 

 
1. While within your GOA/MDR account, click the VGM Services link, then select the VGM 

permitting case from the list of options. 
 

2. Select the account you wish to permit a machine at.  
 

3. Select “Add a VGM Permit.”  
 

 
 

4. Enter a valid VGM ID and select OK. 
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5. Fill out the remaining fields with the correct information and then select OK to continue or “Cancel” 
if you wish to abort this entry. 

 
o Is this a route owned VGM? – If you are licensing for a route operator select “Yes” 

and select the correct route ID from the drop down list. 
o Effective Date – select the date you are licensing the machine from the calendar. 
o Time – enter the time from the audit ticket.  Please note that military time will need to 

be converted to standard AM/PM time. 
o AM/PM – select the correct time from the audit ticket. 
o Program ID – enter the program ID from the audit ticket. 
o Tier - Select the correct Tier level.  Most locations are Tier 2 – Manual Electronic. 
o Frequency – Enter the correct frequency of your meter reporting (i.e. if you enter your 

meter readings online once every two weeks, you would choose Bi-Weekly). 
o Report Day – Enter the day you enter your meter readings online. 
o Electronic Meter Readings – enter the actual lifetime electronic meter readings as they 

appear on the audit ticket.  Do not round the meter readings, enter exactly as they 
appear on the audit ticket in dollars and cents. 

o Mechanical Meter Readings – Enter the actual mechanical meter readings as they 
appear on the machine.  Do not use “Admin Hard Meters” that may appear on the 
bottom of the audit ticket. Use only actual mechanical meter readings. 

o Disclaimer – check this box to certify all information is accurate. 
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6. After selecting “OK,” the machine just added can be seen under under pending VGM permits. At this 
time, you can: 

   
o Add another VGM. 
o Delete the one you just added by clicking the red “X” icon. 
o Select “OK” to save the VGM you have just added. 
o Select “Cancel” which cancels the permit you have just added. 
o View if there are errors that require fixing before submitting. 

 
7. Select “OK” to continue with licensing the VGM. 

 
8. After you select “OK”, you will see the following screen.  You can do the following: 

o Submit – select this to continue and pay the fee. 
o Save and Continue – allows you to save the information and come back at a later time 

to pay the fee. 
o Cancel – allows you to cancel the transaction. 

 

 
 
 

9. After you select “Submit,” enter your password and then select “OK.” 
 

10. After selecting “OK,” a confirmation screen will come up showing the total fees due for this 
transaction.   

o “OK” – you can select “OK” and this will take you back to the Select VGM Service 
screen.  Your permit has not been paid and therefore the request is not complete if you 
select this.  If you do select “OK,” you will then need to go to the My Requests section 
under the Correspondence tab to find your completed permit request in order to 
continue to pay. 

o Printable View – allows you to print out the permit request confirmation. 
o Pay Online – select this to pay for the VGM you have added. 
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11. Select “Proceed to Pay Online.”  You can pay by E-Check or Credit Card.  After paying, you will 
receive a confirmation page with a request tracking number.  If there are any problems in receiving 
your permit, you will want to utilize this tracking number when contacting the Division.   You can 
print this confirmation page by selecting the “Print” button.  Select “OK.” 

 
12. To view and print your new permit, select the Home button and then access the Correspondence tab.  

Your new permit will be under the “My Letters” section. A new window will open up with your new 
permit.  Print this permit and place it on your wall. 
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VGM REPORTS 
 

After you have finished your entries for Meter Readings, Meter Readings w/Reconciliation, and/or Service 
Forms; and before the meters have uploaded to the State, you can access and print the reports. After the 
meters have been uploaded, you will not have access to the report, so be sure to print it at this time if you 
would like a record. *NOTE:  You must print out any report prior to exiting the current session you are 
working in.  If you sign out of TAP, you will not have access to these reports.  The division can’t access this 
information. 
 
While within your GOA/MDR account, click “VGM Services” link.  Then select “VGM reports.”   
 

 
 
 

GOA Renewals Report 
 
This report is for use by route operators only.  A route operator can check the status of the renewal for their 
accounts. Gambling operators will not need to use this report. 
 

Meters w/Reconciliation Report 
 

1. Select the Meters w/Reconciliation Report. 
 
2. This report shows line by line: 
 

o Electronic meter reading entry from the last week. 
o Mechanical meter reading entry from the last week. 
o Electronic meter reading entry from the current week. 
o Mechanical meter reading entry from the current week. 
o “Net meters” shows the difference between last weeks entry and the current 

entry. 
o “Cash” shows the amount of cash you stated you took from the machine for the 

current week versus what the electronic and mechanical total bill in/coin in 
shows. 

o “Cash count” shows the net difference between the cash in and electronic 
credits paid. 
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3. In the example below: 
 

o The actual cash indicated is $200 while the Electronic and Mechanical meter readings 
show $250.  The reason for the difference should be determined. 

o The credits “Played” meter is showing an offage of 59 credits.  The mechanical meter 
readings should be verified and may need to be serviced. 

 
 

 
 
 

Meter Reading Report 
 
1. Select the “Meter Reading Report.” 
 
2. In this report, you can verify and print out a summary of all the meter readings you have just entered. 
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Service Form Report 
 
1. Select the “Service Form Report.” 
 
2. In this report, you can verify and print out a summary of all the information you have just entered for 
 the service form(s). 
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VGM TAX ESTIMATE 
 

1. When you have submitted all of your end of quarter meter readings, you will be notified that your tax 
estimate is ready to pay.  To view the estimate, select the VGM Tax account hyperlink. 

 

 
 

2. Select the VGM Tax Estimate.  

 
 

3. Each machine is shown with the amount of the tax due. 
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NOTE:  Route Operators will need to select “View Details” in order to view the separate accounts and the 
total tax due. They must then select each account number hyperlink to view the individual machines. Select 
“OK” when you agree with the taxes.  

 
 

 
 

4. If you agree with the tax, select “Pay Online” and follow the normal procedure for making payments.   
 

 
 

5. After submitting your payment, you will get a confirmation page to show the payment has been 
made. You can check to see if this has been paid by viewing all requests. If the payment shows as 
processing, do not pay the estimate again.   
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HELP WITH TAP 

 
If you experiencing trouble on TAP, the Division has a new option in assisting you.  Please make a note of 
your Support ID and call the division at (406) 444-1971.  Provide the Support ID to one of the License and 
Tax Section employees.  They will then be able to view your account activity and determine what happened, 
in a frame by frame snapshot of your session.  To get this Session ID: 
 

1. Select the Menu icon. 
 

 
 

2. Select “View Support ID”. 
 

 
 

3. Answer “Yes” to the Support ID popup. 
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4. Your support ID will be displayed. 

 

 
 

5. The division also has many other helpful resources on our website.  Please visit 
www.dojmt.gov/gaming/tap.  Email gcd@mt.gov or call (406) 444-1971. 

http://www.dojmt.gov/gaming/tap
mailto:gcd@mt.gov

