Immanuel Lquheran
— COMMUNITIES —

January 18, 2019

IMPORTANT INFORMATION. PLEASE READ IN ITS ENTIRETY.

Distributed January 19, 2019 to approximately
80 persons residing at Immanuel Lutheran
Communities, Kalispell, Montana.

Dear Resident or other responsible party:

We have recently learned that a former employee of Immanuel Lutheran Communities has
obtained, without authorization, a copy of a record which included your personal information,
namely, your name, the amount of your monthly rent, and the account and routing numbers for
the savings or checking account you use for automatic payment of your monthly rent. It appears
that the employee obtained the record on January 8, 2019, while still employed by us. Please
note that the information obtained did not include any PIN numbers, usernames, passwords or
Social Security Numbers.

We have reported this incident to law enforcement, and will continue to cooperate with law
enforcement with regard to this matter. In the meantime, we recommend that you contact your
financial institution and ask what steps you can take to prevent anyone from obtaining
unauthorized access to your account such as, for example, changing your account number.

We are sorry for any inconvenience. If you would like more information regarding this incident,
please contact me at 406-752-9143 or jeronk@ilcorp.org.

Sincergly,

Jason Cronk
Chief Executive Officer
Immanuel Lutheran Communities

185 Crestline Avenue
Kalispell, MT 59901
Phone: (406) 752-9622
Fax: (406) 752-9602
ilcorp.org
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