


WHAT YOU CAN DO
In addition to your enrolling in the credit monitoring service, we’ve included a list of resources for
protecting yourself against potential misuse of your personal information.

FOR MORE INFORMATION
Once again, we sincerely apologize. We want you to know that we are here for you and welcome any
questions. We’ve set up a dedicated website at www.capitalone.com/facts2019. We also invite you to
call us at 1-844-388-8999. Our dedicated support team for this incident is standing by to answer your
questions and care for your needs 24/7.

Sincerely,

Capital One











Additionally, we want to let you know that upon learning of the incident, Capital One immediately fixed
the issue and promptly began working with federal law enforcement. We have invested heavily in
cybersecurity and will continue to do so, and we will use what we’ve learned from this incident to further
strengthen our cyber defenses.
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