
 
 

 

 

Patient Name 

Address 

City, State, Zip 

[Insert], 2019 

NOTICE OF DATA BREACH 
 

Dear Patient, 
  
I am writing to inform you of an incident that affected your personal information.  

 

What Happened? 
On September 10, 2019, an associate reported that a flash drive containing patient information from the Vision Center at 
Walmart Store #3404 could not be located. Walmart immediately searched for the flash drive throughout the store and 
other relevant locations. Unfortunately, Walmart was unable to locate the flash drive. Walmart’s investigation did not 
indicate that the situation was the result of theft or other criminal behavior. 

What Information Was Involved? 
The information contained on the flash drive pertained only to information collected at the Vision Center at Walmart Store 
#3404, located at 1960 Twin Lakes Parkway in Roseville, Minnesota. The information included your name, date of birth, 
gender, retina image(s), a date associated with the image(s), and an alphanumeric code associated with the image(s). 
Walmart has no indication that the information has been misused in any way.  

What We Are Doing 
On behalf of Walmart, I want you to know we place great value in your trust and take this matter very seriously. We are 
committed to protecting the privacy and security of our customers’ personal information. We are reviewing the facts and 
circumstances surrounding this matter and evaluating whether additional safeguards can help prevent this type of incident 
from occurring in the future. 

What You Can Do 
Although Walmart has no indication that the information has been accessed by unauthorized individuals or is likely to be 
misused, we encourage you to contact a dedicated call center at 1-866-775-4209 for assistance and advice regarding 
how this incident may have affected you.  Walmart wants to remind you to be vigilant when reviewing explanations of 
benefits and other information pertaining to your health care. You should always be cautious about requests to provide 
any personal or financial information over the phone, by text, or by email. Be sure to always verify the source of any 
request for such information. The “Additional Resources” included with this letter provides further information. 

For More Information 
We are sincerely sorry that this incident occurred, and we regret any inconvenience or concern this may have caused 
you. Should you have any questions or concerns, please contact us at 1-866-775-4209, Monday through Friday from 8 
a.m. to 5:00 p.m. CST, excluding major holidays. 

Sincerely, 

 

William Center 

Director, Health and Wellness Compliance 

Walmart Inc. 

2608 SE J Street 

Bentonville, AR 72716-0230 

 




